Unified Messaging

A Superior Enterprise Voice Messaging Solutior

IM1200

-

_Efficient

Communication



A New
Generation Voice Mail/lUMS

Enterprise Voice Messaging Solution
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All-In-One, Plug and Play
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Versatile and Powerful Features
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Customizable Automated Attendant Dynamic Message Notification
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Automatic Call Distribution Personal Distribution List
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Easy PBX integration Call Management
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Converging Voice and Data
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Real-time Network and Line Monitor
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Network Voicemail Management Software
(VMS)
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Unified Messaging System

Converging
Voice and Data
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Flexible and Expandable
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Network Live Line Monitor.
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Features System and Administration

* 4/8 Ports, 1,250 Hours Hard Disk
» Supervised Call Transfer Using Call
Progress Tone
« Non-Supervised Call Transfer Using
- In-Band DTMF Signaling
- OQut-Band RS-232 Integration
» Fax Detection
» Multilingual System Prompts
* Multi-Level System Security Passwords
* Pre-Programmed Default Setting
* Reset To Default Setting
» System Parameters Backup/Restore
» System Status And Traffic Report
* Real-Time System And Line Monitor
* Fast Disconnect Detect
- Loop Current
- Busy Tone
- Dial Tone
- Disconnect Tone
- Disconnect Signal
- Disconnect by AA Tree Action
* System Alarm Via-E-mail

Installation and PBX integration

* Setup Wizard

* PBX selection List

* Touch-Tone Programming With Voice
Guide

» Network Based Voicemail Management
Software

Hardware Specification

Voice Mail
* Message Tag
- Private
- Urgent
» Message Auto-Purge
* Personal Distribution List
» Cross-Platform Message Notification
- Extension
- Message Lamp
- Pager
- Mobile/Off-Site Phone
- E-mail
» Personal Notification Priority And Schedule
- Notify Urgent/Private/First Message
- Notify During Business/Personal Hours
* Programmable Notification Channels
* Add Comment To Message When Forwarding
* Programmable Message Length
» Full Message Play Control

- Save - Delete

- Replay - Time Stamp
- Reply - Forward

- Skip - Rewind

- Fast Forward - Volume Adjustment
» Mailbox Duplication
» Multiple Personal Greetings
* Mailbox Types

- Real

- Virtual

- Multi-Tenant

- System Administrator

Auto Attendant

* 300 AA Menu Scripts
« Call Distribution Options
- Linear
- Circular
-ACD
* Real-Time Call Transfer To Preset
Numbers
* Hold For Busy
* Name Announcement
* Options Before Leaving A Message
* Dial By Name
« Automatic Call Forwarding To
- Extension
- Mobile Phone
- Oft-Site Phone
* Different Greetings and Call Flow Per
Channel/Business Hours
* Holiday/Emergency/Special Greetings
* Operator And Extension Groups
* Optional Automatic Transfer To
Operator
* Call Answering Option
- Do-Not-Disturb
- Automatic Call Forward
* Different Holiday Greetings
- with up to 99 days
- can custom design with
different holiday greet

Storage Type Hard Disk

Network Interface 10BaseT RI45
Internet Protocols TCP/1P, DHCP, Telnet
COM Port R&-232

Channel Interface RI-11

Channel Density
LED Indicators
Panel Buttons

4/8 Channels

Power, Mode, Security and 4/8 Channel Indicators
Default, Security, S1 and S2 Buttons

Power Input 13.3V 2.6A

Dimension F315mm x 198mm x 60mm / 12.4” x 7.87 x 2.36"
Weight 2.3 kg

Temperature 0-C - 50° (32¢ - 122F)

Imported and distributed by
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